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CAPCA
COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS
Hours: 8:00 a.m. to 12:00 p.m. and 1:00 p.m. to 5:00 p.m. Monday-Friday
Administrative Office Community Programs Office
707 Robins St., Suite 118 707 Robins St., Suite 700
Conway, AR. 72034
Telephone: 501-329-0977
Admin Fax: 501-329-9247 Community Fax: 501-712-4039

Contacts for Faulkner County: HEAD START

Conway Center 877-699-2359 or 501-328-0121
Greenbrier Center 877-699-2361 or 501-679-4639
Southside Center 877-699-2372 or 501-329-2169

Angel Tree: CAPCA accepts applications for families applying for assistance for the Christmas holiday.

Emergency Services -provides emergency assistance on a case by case basis when funds are available through
case management services. Examples of assistance: medication, transportation, clothing, food, etc.

Emergency Solutions Grant: The Homelessness Prevention and Rapid Re-Housing Program will provide
financial assistance and services to prevent individuals and families from becoming homeless and help those
who are experiencing homelessness to be quickly re-housed and stabilized.

Employment Assistance Program: is designed to aide participants in obtaining the skills needed to gain
employment or a better paying job.

Food Pantry - The food pantry provides emergency food to eligible persons. Once a month eligible
participants may also be eligible for a Commodity Food Distribution that contains government surplus food
funded by The Emergency Food Assistance Program.

Head Start - Head Start provides a comprehensive child development program for preschool children.

IDA- Individual Development Accounts are matched savings accounts that encourage low income people to
save money and gain assets.

Project Homeless Connect: is a one day one stop event designed to connect homeless individuals with
services to aid them in obtaining stability and housing.

Rental Assistance: available on the first business day of each month as funding is available.

Utility Assistance- The Home Energy Assistance Program (HEAP) is designed to assist eligible persons with
their utility bills. Power to Care assists households with Entergy as their service provider. Good Neighbor
Fuel Fund assists households with Centerpoint as their service provider. Conway Corporation Funds assists
households with Conway Corporation as their service provider. Assurance 16 provides energy efficiency and
financial literacy education to participants in the HEAP program, participation is limited. Eligible participants
may be eligible to receive a fan from our Fan Program.

Weatherization: The Weatherization Program uses computerized audits and diagnostic technology to
determine the energy-conservation needs of a home.



CHILD CARE ASSISTANCE

CRADLE CARE
First Presbyterian Church Contact Person: Diane Byrd - Executive Director
2400 Prince Street Kim Barton - Director of Mentoring

Conway, AR 72034

Telephone: 501-730-0017

Fax: 501-470-7794

Website: www .cradlecare.org or mentor@cradlecare.org

Services: Low-cost, high quality childcare for student parents. Must be full time student working toward high
school diploma or other degree. Scholarships available. Office Hours: 7:30 a.m. - 3:45 p.m. Monday through
Friday during Public School calendar year.

COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)

707 Robins Street, Suite 118

Conway, AR 72034

Telephone: 501-329-0977 or 501-329-3891

Fax: 501-329-9247

Website: www.capcainc.org/facebook page

Head Start - Head Start provides a comprehensive child development program for preschool children.
Contacts for Faulkner County:

Conway Center 877-699-2359 or 501-328-0121
Greenbrier Center 877-699-2361 or 501-679-4639
Southside Center 877-699-2372 or 501-329-2169
ABC PRESCHOOL

2220 Prince Street

Conway, Arkansas
Telephone: 501-450-4800

CHILDCARE AWARE

Childcare Aware helps families learn more about the elements of quality child care and how to locate
programs in their communities. Childcare Aware also provides childcare providers with access to resources
for their childcare programs.

www.childcareaware.org

GREENBRIER ABC PRESCHOOL
61 Glenn Lane

Greenbrier, Arkansas 72058
Telephone: 501-679-2111

MT.VERNON-ENOLA PRESCHOOL
PO Box 99

Enola, Arkansas

Telephone: 501-849-2211

VILONIA ABC PRESCHOOL
PO Box 160

Vilonia, Arkansas 72173
Telephone: 501-796-2113




CLOTHING CLOSET

SALVATION ARMY

Social Services:

2125 Harkrider Suite # 10

P.O. Box 1176

Conway, AR 72033

Telephone: 501-329-1712

Fax: 501-450-7712

Social Work Office Hours: Monday-Friday: 8:00 am- 4:30 pm

Thrift Store: 2125 Harkrider Suite #12

Conway, AR 72032

Telephone: 501-329-3158

Office Hours: Monday- Saturday 9:00 a m- 5:00 pm

Services: Thrift store. Furniture available for fire victims, toys, food baskets and emergency aid. Utility
assistance is available. Any resident of Faulkner County is eligible for services. To apply for emergency
assistance, call 501-329-1712 or go to the office.

POINT OF GRACE BAPTIST CHURCH
Clothing Closet Hours: Monday night (EXCEPT HOLIDAYS) from 6-8 pm. Must bring valid ID. For more
information please call 501-428-7892

THE CONWAY MINISTRY CENTER

766 Harkrider St.

Conway, AR 72034

www.conwayministrycenter.org

For more information about emergency clothing needs please call 501-358-6098.

DISASTER SERVICES

1301 Museum Road

Conway, AR 72032

Telephone :(501) 329-3571

Services: Clothing, Clothing Vouchers, Personal Goods/Services

Hours: 24 Hours. 7 Days.

Eligibility: Residents of Arkansas.

Services: Faulkner County Service Center service disaster clients in Faulkner, Van Buren, Cleburne and
Conway Counties. Additional Services: Provides Emergency Clothing, Vouchers And Personal Items.

BETHLEHEM HOUSE

930 Faulkner Street

Conway, AR 72034

Telephone (501) 513-3663

Services:

Hours: 5:00pm to 7:00pm for non-residents.
Eligibility:

Contact agency for requirements.

Additional Services:

Clothing Available For Residents And Non-residents.
Documents To Bring:

Driver’s license or photo ID. Proof of income. Proof of residency. Social Security card.




CLOTHING CLOSET

HUMA RELATIONS COUNCIL

706 North Division

Morrilton, AR 72110

Telephone: (501) 354-8044

Services: Clothing, Clothing Donation Programs, Donated Specialty Items for Undesignated Temporary
Financial Assistance, Drinking Water Donation Programs, Food Donation Programs, Household Goods.
Donations are accepted of Material Goods, Food, Clothing, Household Items, And Services Or funds to
Purchase them and which coordinate the distribution of donations to agencies, organizations and
disadvantaged community residents.

Hours: 8:00am to 4:30pm, Mon. - Fri.

Eligibility: No requirements.

Documents To Bring: Drivers license or photo ID.

CENTRAL BAPTIST CHURCH OF NLR FOOD PANTRY
8103 Carnegie Drive

Sherwood, AR 72120

Telephone: (501) 771-1125

Services: Clothing for families in need who are low income.
Hours: 3:30pm to 5:30pm, Wed.

Eligibility: No requirements.

Documents To Bring: None required.

WATERSHED HUMAN AND COMMUNITY DEVELOPMENT AGENCY

3701 Springer Boulevard

Little Rock, AR 72206

(501) 378-0176

Hours: 8:00 am to 5:00 pm, Mon. - Fri

Services: Provides Free Clothing and House Hold Goods (furniture And Appliances) To Families in the
Community with Limited Income. Also They Are Donating Fans/air Conditioners, When They Have Them, If
They Are Out, They Will Put Your Name And Waiting List And Call You When They Are Available.

Baby Clothing, Baby Clothing/Diaper Donation Programs, Baby Furniture, Bedding/Linen, Children's
Clothing, Clothing, Clothing Donation Programs, Diapers, Disaster Related Clothing/Emergency Supplies,
Disaster Services, Fans/ Air Conditioners, Free School Supplies, Furniture, Household Goods, Household
Goods Donation Programs, Maternity Clothing, Personal Goods/Services, Personal/ Grooming Supplies,
School Clothing, State Disaster Resources

Eligibility: Residents of Arkansas. Documents To Bring: Driver’s license or photo ID. Proof of income. Social
Security card.




COUNSELING AND SUPPORT

IF client is a veteran, please refer to VETERAN ASSISTANCE also.

AL-ANON

420 Willow Street

Conway, AR 72032

Telephone: 888-4AL-ANON (25-2666)

Website: www.ar.al-anon.alateen.org

Services: Support group for family and friends of alcoholics. Eligibility: Must have family member or friends
who are alcoholics.

Meetings:

Monday- 7:00 pm at the First United Methodist Church, 1610 Prince St. in Conway
Tuesday- 8:00 pm at the First Church of the Nazarene, located at the corner of
Faulkner and Scott Streets in Conway.

ALCOHOLICS ANONYMOUS

420 Willow Street

Conway, AR 72032

Central Office (Little Rock): 501-664-7303

Website: www.arkansascentraloffice.org

Services: Emotional support and self-help group for alcoholics. Must be an alcoholic to attend closed
meetings. Persons screened at door before they are allowed to enter meetings. No fee. Open meetings are
where a friend or family member may accompany participant. For more information about meeting times and
locations please call or visit the website.

Closed Meetings: Open Meetings:

Monday- 12:00 pm and 8:00 pm Wednesday- 8:00 pm

Tuesday- 12:00 pm and 8:00 pm Friday- 8:00 pm

Wednesday- 12:00 pm Saturday- 7:00 pm and 8:00 pm
Thursday- 8:00 pm Sunday- 10:00 am and 3:00 pm

Saturday- 8:00 pm

BIBLICALLY BASED COUNSELING-SOLD OUT CHURCH
For more information please call 501-796-6476
1015 Lincoln Street Conway, Arkansas 72032

COMMUNITY SERVICES, INC.

801 North Creek Drive

Conway, Arkansas

501-327-9788 or 501-329-5848

Substance abuse services, services at risk youth through prevention and education, day treatment, mental
health and juvenile justice.

CONSUMER CREDIT COUNSELING SERVICES

801 South German Lane

Conway, Arkansas

Telephone: 501-450-9399

Provides money management counseling to individuals and families.




COUNSELING AND SUPPORT

CONSUMER CREDIT COUNSELING SERVICE

Family Service Agency Contact Person: Mike Huddleston

740 South Salem Rd.

Conway, AR 72032

Telephone: 501-450-9399

Fax: 501-513-9148

Website: www.helpingfamilies.org

Services: Free budget, mortgage default and rent delinquency counseling. Money management seminars and
workshops are available. Debt management is available for a small fee. Office hours: 8:00 a.m. - 5:00 p.m.,
Monday through Friday.

CONTINUUM OF SERVICES

Conway Human Development Center

150 E. Siebenmorgan Road

Conway, AR 72032-4000 Contact Person: Angela Green

Telephone: 501-329-6851, ext. 395

Fax: 501-336-0508

Website: www.chdconline.com

Services: Individual and family counseling/therapy, psychological evaluations, parent training, behavior
management training and consultation, outreach counseling and consultations to Conway and Faulkner Co.
Schools, supportive casework and intensive care management, crisis intervention, recruitment, training and
assignment of volunteer friends to selected children. Office Hours: 8:00 a.m. - 4:30 p.m. (Monday - Friday)

CONWAY MARRIAGE CLINIC

1125 Oak Street Suite 205-Halter Building

Conway, Arkansas

Telephone: 501-499-5354

Offers professional counseling services for all relationships. Dr. Ruggiero is a licensed marriage and family
therapist and licensed professional counselor.

COUNSELING ASSOCIATES, INC.

350 Salem Road - Suite 1

Conway, AR 72034

Telephone: 501-336-8300 or 800-844-2066 (Crisis Number)

Fax: 501-329-5508

Website: www.caiinc.org

Services: Private, non-profit organization that offers professional counseling on an out-patient basis for
individuals and families who have emotional and learning problems, marital difficulties, childhood or
adolescent adjustment problems, alcoholism, drugs, or senior adult problems. Fees: Sliding scale, third party
reimbursement, Medicaid, Medicare, self-pay, accepts all insurance providers.

Office hours: 8:00 a.m. -6:00 p.m. (Monday through Thursday) 8:00 a.m. - 4:30 p.m. (Friday)

DAYSPRINGS BEHAVIORAL HEALTH

9219 Sibley Hole Road

Little Rock, Arkansas 72209

Phone: 501-565-8501

Fax: 501-565-1219

Services: Behavioral health services to individuals, families, and groups. Unique programs include significant
clinic school-based services for adolescents and a day rehabilitation program for adults.




COUNSELING AND SUPPORT

FAMILY SERVICE AGENCY- CONWAY

Faulkner

740 South Salem Road, Suite 104

Conway, AR 72032

Telephone: 501-450-9399

Fax: 501-450-3036

Office hours: 8:00am to 5:00pm, Mon. - Fri.

Services offered: Provides counseling, prevention and intervention services for individuals with
chemical dependency.

Medical insurance: None required.

Services: Alcohol Abuse Education/Prevention, Alcohol Dependency Support Groups, Central
Intake/ Assessment for Substance Abuse, Comprehensive Outpatient Substance Abuse Treatment, Drug Abuse
Education/Prevention, Drug Dependency Support Groups, Substance Abuse Counseling.

INDEPENDENT LIVING SERVICES

1619 Independence Ave

Conway, Arkansas

Telephone: 501-327-5234

Disability coping, independent living, transportation and further learning in a classroom.

LIFE AFTER PRISON MINISTRIES
825 Parkway Suite 6

Conway, Arkansas

Telephone: 501-548-0115

Provides support to families for re-entry.

LIFE CHOICES
609 Locust Street Contact Person: Maria Edwards
Conway, AR 72034 Executive Director

Telephone: 501-329-5944

Hours: Monday, Tuesday, Wednesday, and Thursday, 9:00 a.m. to 5:00 p.m.; by appointment only. Services:
Help for pregnant women. Also offers parenting classes, ultra-sound up to first 12 weeks of pregnancy. Free
pregnancy testing and counseling.

NARCOTICS ANONYMOUS - VISION OF HOPE

1118 Gum Street

Conway, AR 72032

Cell: 501-328-3680

Services: Support group for individuals with drug problems.
Contact the office for a schedule of meeting times.

NAMI (National Alliance on Mental Illness)

Conway Chapter

712 W. 3rd St., Suite 200 Contact Person: Martha Moore
Little Rock, AR 72201 Executive: Kim Arnold-
Telephone: 800-844-0381 or 501-329-5360 karnold@nami.org

Website: www.ar.nami.org
Services: Support Group for family and friends of persons with mental illness. Meets at 6:30 p.m., 4th Monday
of the month at Conway Regional Women’s Center Classroom #3 (3B)-1st Floor.




COUNSELING AND SUPPORT

THE HARBOR

Offers rehabilitation services from every kind of addiction including Celebrate Recovery (CR).
18 Ranchette Rd.

Conway, AR 72032

501-499-8622

THE POINTE

1014 Main St.

Conway, AR 72032

Telephone: 855-440-3535 Local: 501-336-0511

Fax: 501-336-4037

Services: The Pointe Behavioral Health Services offers outpatient mental health services for children,
adolescents and adults. Outpatient services include individual, family and group therapy; medication
management; case management and psychological testing.
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DISABILITY AND REHABILITATION SERVICES

ARKANSAS DIVISION OF REHABILITATION SERVICES

1150 N. Museum, Suite #3

Conway, AR 72032

Telephone: 501-730-9725

Fax: 501-730-9728

Website: www.arsinfo.org

Services: Adult education for individuals with disabilities. Must be a senior in high school or older, have a
disability (mental or physical), and have reasonable expectation of employment. The program helps people
with disabilities to go to work. Social Security number and income data are required. Office hours are 8:00
a.m. - 4:30 p.m., Monday through Friday.

ARKANSAS EARLY INTERVENTION SERVICES

Arkansas Department of Human Services

1000 E. Siebenmorgan Contact Person: Betty Starkey

P.O. Box 310

Conway, AR 72033

Telephone: 501-730-9978 or 800-324-0996

Fax: 501-730-9947

Services: Developmental Disabilities Services offers services and supports for persons with developmental
disabilities and their families. It does this through case management, Medicaid waivers, community programs,
early intervention services, supportive living, consultation, supported employment, and Human Development
Centers.

Office hours: 7:00 a.m. - 4:30 p.m. (Monday through Friday)

ARKANSAS REHABILITATION SERVICES

Educational Consulting Center for Central Arkansas Contact Person: Carrie Tuttle

950 Hogan Lane, Ste 9

Conway, AR 72034

Phone: 501-505-8855

Fax: 501-505-8866

Email ctuttle@conwaycorp.net

Services Arkansas Transition serves all 75 counties in Arkansas in an effort to improve transition outcomes for
students with disabilities to effectively assist students with disabilities, educators, parents, agency personnel
and community members in preparing students to transition from school to adult life and reach positive post-
school outcomes. We provide technical assistance, trainings and consultations to special education teachers
and other relevant staff, as well as to various agency personnel. Services are provided at no cost.

FAULKNER COUNTY COUNCIL ON DEVELOPMENTAL DISABILITIES

P.O. Box 2407 Contact Person: Rennia Johnston
1301 N. Museum Road

Conway, AR 72033

Telephone: 501-327-3037

Fax: 501-327-8778

Services: Job placement and transportation for severely disabled adults ages 18 and up.
Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)
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DISABILITY AND REHABILITATION SERVICES

FAULKNER COUNTY DAY SCHOOL/MILESTONES

P.O. Box 219 Contact Person: Teresa Little

1700 South Blvd Adults: Tom Erbach (workforce)

Conway, AR 72033

Telephone: 501-329-8102 or 501-329-2164

Workforce: 501-327-2361

Fax: 501-329-2113

Website: www.fcds-conway.org

Services: Day rehabilitation services for children, ages six weeks to five years, with developmental delay.
Nursing services, speech, occupational and physical therapy available. Home Base program for children up to
three years old available. No fee for children with disabilities. Tom Erbach is the director of Work Force, a
program that works with adult mentally challenged clients. The program teaches adults how to work within
the community.

Office hours: 6:30 a.m. - 5:30 p.m.; class: 8:00 am- 3:00 pm.

Work Force Open: 7:00-3:00

HUD BRIARWOOD APARTMENTS

#4 Douglas Street Contact Person: Amanda Herrington
Greenbrier, AR 72058

Telephone: 501-329-1302

Fax: 501-327-6922

Services: Subsidized housing for the elderly and disabled.

MY HOUSE, INC
1701 Hutto St. Contact Person: Kathy Hall,
Conway, AR 72032 Ester Madison

Office: 501-329-4252

Fax: 501-205-0733

Monday - Friday: 9:00 a.m. - 5:00 p.m.

Services: Group home for nine male mentally challenged individuals who focus on: habilitation/training,
socialization skills and daily living skills to help the individuals become more independent. My House also
offers services through the Independent Living Service Program for women. The applicants must choose the
service through the Waver Program.

BIRCH TREE COMMUNITIES, INC.

132 Lower Ridge Road

Conway, AR 72032

Telephone: 501-315-3344

The Birch Mission is: A satisfying life in the community.

e What is satisfying? Each member defines that as we join her or him in a continuing discovery of values,

goals, strengths and abilities. Our role is to do all we can to make a full life in the community possible.
We dream of a society free of stigma so that individuals recovering from mental illness will be free to
choose where they live, socialize and work.
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EDUCATION

IF client is a veteran, please refer to VETERAN ASSISTANCE also.

ARKANSAS CAREER PATHWAYS

114 East Capitol

Little Rock, AR 72201

Telephone: 866-400-7284

Website: www.arpathways.com

Service: Pathways is a new program that enables your local two-year college to offer those who qualify free
career training and college classes. But that's not all. In addition to free training and college classes, the
Pathways program may be able to help you overcome the barriers that have kept you from getting the training
and education you need. Help with things such as Child Care, Transportation, Career Counseling and Job
Search after training for low income parents.

ARKANSAS DIVISION OF REHABILITATION SERVICES

1150 N. Museum, Suite #3

Conway, AR 72032

Telephone: 501-730-9725

Fax: 501-730-9728

Website: www.arsinfo.org

Services: Adult education for individuals with disabilities. Must be a senior in high school or older, have a
disability (mental or physical), and have reasonable expectation of employment. The program helps people
with disabilities to go to work. Social Security number and income data are required. Office hours are 8:00
a.m. - 4:30 p.m., Monday through Friday.

CHEERFUL GIVERS
Provides assistance with school supplies for eligible participants.

For more information please call 501-327-5665 or 501-327-1522

CONWAY ADULT EDUCATION CENTER

125 Center Street. Contact Person: Ruth Ann Williams

Conway, AR 72034

Telephone: 501-450-4810

Fax: 501-450-4818

Services: Programs are for adults 18 and older. Tuition free courses in writing, social studies, and basic reading and
mathematics skills, GED (high school equivalency diploma), English as a Second Language classes, ACT Prep,
Computer Literacy, Intro. to Spanish, WAGE (Workforce skills.)

Computer Training Department: Tuition varies from $20.00 to $50.00 based on the class. The classes offered
include Windows, Microsoft Word 2003 & 2007, Access, PowerPoint 2007 and Excel 2007, Internet, Microsoft
Works, Multimedia, Web Page Design and VISTA, Photo Editing, Digital Photo, QuickBooks and Intro. to
Computers. Keyboarding is offered free of charge. Classes are held during the day and evening.

Edu-Kids Daycare is located on site for students participating in the Adult Ed. Programs.

Office hours are 8:00 am- 5:00 pm; Evenings: 5:30 pm-8:30 pm

EduKids daycare is provided at no charge for infants and toddlers. Must provide a shot record.

American Indian Program: Susan Hook, Program Manager, 501-328-3300

Senior Community Service Employment Program for persons over 55.

Faulkner County Literacy Council: Emily Maggio, 501-329-7323.

13



EDUCATION

EDUCATION ASSISTANCE- CITY OF HOPE OUTREACH (COHO)

Services: Free education assistance to children in grades K12th. Children may enroll in August, January and
June.

For more information please call 501-205-1614

FAULKNER COUNTY COOPERATIVE EXTENSION SERVICE

Faulkner County Natural Resource Center Contact Person: Melanie Malone

110 S. Amity Road, Suite 200

Conway, AR 72032

Telephone: 501-329-8344 Fax: 501-329-0483

Website: www.uaex.edu/Faulkner/

Services: Educational information and publications on areas such as family relations, human development,
family economics, food, nutrition, health care, clothing, textiles, home furnishings, household equipment,
remodeling, gardening, and agriculture. 4-H Programs for children and youth. Must be a Faulkner County
Resident.

Office hours are 8:00 a.m. - 4:30 p.m. (Monday through Friday)

HIPPY USA

Arkansas Children's Hospital
Arkansas HIPPY State Office

1 Children's Way, Slot 651

Little Rock, AR 72202

Phone (501) 364-3671

Fax (501) 364-2225

Website: http:/ /www.archildrens.org

Services: Home Instruction for Parents of Preschool Youngsters (HIPPY) is an evidenced-based program that
works with families in the home to support parents in their critical role as their child's first and most important
teacher. HIPPY strengthens communities and families by empowering parents to actively prepare their
children for success in school. Parents are provided with a set of carefully developed curriculum, books and
materials designed to strengthen their children's cognitive skills, early literacy skills, social/emotional and

physical development.

LIFE CHOICES
609 Locust Street Contact Person: Maria Edwards
Conway, AR 72034 Executive Director

Telephone: 501-329-5944

Hours: Monday, Tuesday, Wednesday, and Thursday, 9:00 a.m. to 5:00 p.m.; by appointment only. Services:
Help for pregnant women. Also offers parenting classes, ultra-sound up to first 12 weeks of pregnancy. Free
pregnancy testing and counseling.
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EDUCATION

LITERACY ACTION OF CENTRAL ARKANSAS

PO Box 2106

615 E. Robins Contact Person: Emily Maggio

Conway, AR 72032

Telephone: 501-329-7323

Fax: 501-450-4818

Email: FCLC@conwaycorp.net

Website: www.faulknercoliteracy.org

Services: Trains and coordinates community volunteers who tutor adults in reading and writing. After 12
hours of instruction, volunteers are certified as Laubach reading tutors. The Laubach method emphasizes one-
to-one tutoring. The carefully written materials are designed to help adults become functionally literate within
a reasonably short period of time. Any adult living in Faulkner County is eligible for assistance from a
certified tutor at no cost. Students may purchase their reading materials, but the Literacy Council may provide
the materials free of charge, if there is a need. Free vision, hearing, and learning disability testing available.
All client information is held in strict confidence.

Office Hours: Monday - Thursday: 8:30 a.m. - 4:30 p.m.; Friday: 8:30 a.m.- 12:00 p.m.

LITTLE ROCK COMPASSION CENTERS

3618 West Roosevelt

Little Rock, AR 72204

Telephone: 501-296-9114

Fax: 501-664-6847

Services: Hot meals: are served three times a day 365 days a year.

Bible Studies: Held five nights a week as a spiritual meal to accompany the physical meal.

Food Pantry: Open every Thursday from 1:00PM to 5:00PM. (Emergency food supplied when needed).
Clothing Assistance: Clothing is given away to the needy. In the evenings, at shower time, if a clean change of
clothing is needed, little Rock compassion center will supply the need.

Educational program: 10 computers available with a tutorial program to help provide educational needs
necessary to obtain a G.E.D. Also job skill classes are available.

Emergency Shelter: Beds are divided between Men, Women, and families. Beds are provided nightly for 200
men. There is the capability of providing up to 400 beds if necessary. Family rooms are available for complete
families or Women with teenage boys. Beds are available for 40 women (and children) nightly.

SPECIAL EDUCATION DEPARTMENT, UCA

UCA, Mashburn Hall Suite 150 Contact Person: Dan Barrington

Conway, AR 72035

Telephone: 501-450-3172 OR 501-450-5476

Fax: 501-450-5457

Email:danb@uca.edu or ecse@uca.edu

Website: www.uca.edu/divisions/academic/coe/ecse

Services: A five-week Summer Enrichment clinic. This program is for school-age children who are part of a
Resource Room. A fee of $60.00 per 5-week session. Look under special programs on the ECSE page of the
website. Enrollment begins in March.
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EDUCATION

SINGLE PARENT SCHOLARSHIP FUND OF FAULKNER COUNTY
P. O. Box 1212

Conway, AR 72033

Telephone: 501.420.4638

Website: www.aspsf.org

Contact Person: Daphne Scott, Program Manager

Office Hours: 8:00 a.m. - 4:30 p.m. (Monday - Friday)

Services: Enabling single parents to achieve self-sufficiency through post-secondary education. The Single
Parent Scholarship Fund of Faulkner County provides financial and emotional support to local single parents
who are seeking education and training to reach greater employment opportuntities and better provide for
their families. Our financial scholarships are unrestricted and can be used for transportation, childcare, utility
bills, rent, and books. We award scholarships in the Spring, Summer and Fall semesters ($750 for Full Time
students; $375 for Part Time and Summer students). Students apply online and provide supporting
documentation for their application.

UNIVERSITY OF CENTRAL ARKANSAS

DASH EMERGENCY GRANT

Student Health Center 306C

April Myers, DASH Emergency Grants Coordinator

501-852-0707 or dashgrant.uca.edu

uca.edu/ssds/dash

Dash is meant to help with a one-time financial crisis or emergency. Call for more information.

UNIVERSITY OF ARKANSAS COMMUNITY COLLEGE AT MORRILTON

1537 University Blvd

Morrilton, AR 72110

Telephone: 501-977-2053

Telephone: 800-264-1094

Website: www.uaccm.edu

Services: General education, college transfer classes as well as business, technical, industrial health, service
oriented classes, and Computer Information Systems Technology degree. BEOG grants, loans, and
scholarships available. Must have completed 8th grade. Required to take ACT or ASSET. Child care available
on site. Arkansas Career Pathways Participating College

WAGE TRAINING CENTER

1500 North Museum Rd Contact person:

Suite 110-H Kathryn Rasure

Conway, AR 72032

Telephone: 501-730-9867

Fax: 501-730-9731

Services: Basic education in math, reading, English, resume writing, job applications,

job readiness training, letter writing, computer literacy, and life skills. Clerical certificates, industrial
certificates, and employer certificates. Now has a training program at the Adult Ed. Building. Monday through
Thursday 8:00am- 2:00pm.

Office Hours: 8:00 a.m. - 4:00 p.m., (Monday through Friday).
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EMERGENCY FOOD

ARKANSAS DEPARTMENT OF HUMAN SERVICES

1000 E. Siebenmorgan Road

P.O. Box 310

Telephone: 501-730-9900

Fax: 501-730-9910

Website: www.arkansas.gov/dhs

Services: Food stamps, TEA, Children and Family Services, “DDS” Development Disabilities Services, AR
Kids 1st and Medicaid. Protective Service Agency and supportive services for abused and neglected families
and children. This program services Faulkner County. Families must meet income guidelines. Office hours
are 8:00 a.m. - 4:30 p.m., Monday through Friday.

BETHLEHEM HOUSE

930 Faulkner Street Contact Person: Judi Lively

Conway, AR 72034

Telephone: 501-329-4862 or 501-513-Food (3663)

Fax: 501-329-3909

Website: www.bethlehemhouse.net

E-mail: bhouse@conwaycorp.net

Services: Transition shelter for homeless individual and families in Faulkner County. Acceptance is on a case
by case basis. Food boxes are given out Mon-Fri from 1:00 pm-7:00 pm by appointment.-Shower facility
available daily from 4:30- 7:00 p.m.; Soup Kitchen 6:00 p.m. Emergency Shelter for single woman and men is
available, background checks are required.

COMMUNITY ACTION PROGRAM FOR CENTRAL

ARKANSAS (CAPCA) Contact Person: Myracle White

707 Robins Street, Suite 118

Conway, AR 72034

Telephone: 501-329-0977 or 501-329-3891  Ext. 2133

Website: www.capcainc.org/facebook page

Food Pantry - The food pantry provides emergency food to eligible persons.

Commodity Distribution: Held on the third Thursday of each month, except for June. 8:15-11:30 PHOTO ID
IS REQUIRED.

**Applications for December Holiday Food Boxes will be taken in November.

CHILD AND ADULT CARE FOOD PROGRAMS
CONWAY PUBLIC SCHOOL

2220 Prince Street

Conway, AR 72034

Telephone: 501-450-4800

Fax: 501-450-4898

CONGREGATE MEALS (Served at Senior Centers) - Faulkner County Council on Aging, Inc.

Telephone: 501-327-2895

Hot, nutritious meals served at the Senior Centers throughout Faulkner County (Conway, Vilonia, Greenbrier,
Mayflower, Twin Groves, and Mt. Vernon) to residents age 60 and older. These meals are served Monday -
Friday in conjunction with activities. We also provide transportation to and from our centers for lunch each
day. Although donations are welcome, there is no fee for this service. A menu may be accessed on our website
at www.fcseniors.com
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EMERGENCY FOOD

LITTLE ROCK COMPASSION CENTERS

3618 West Roosevelt

Little Rock, AR 72204

Telephone: 501-296-9114

Fax: 501-664-6847

Services: Hot meals: are served three times a day 365 days a year.

Bible Studies Held five nights a week as a spiritual meal to accompany the physical meal.

Food Pantry: Open every Thursday from 1:00PM to 5:00PM. (Emergency food supplied when needed).
Clothing Assistance: Clothing is given away to the needy. In the evenings, at shower time, if a clean change of
clothing is needed, little Rock compassion center will supply the need.

Educational program: 10 computers available with a tutorial program to help provide educational needs
necessary to obtain a G.E.D. Also job skill classes are available.

THE CONWAY MINISTRY CENTER

766 Harkrider St.

Conway, AR 72032

Telephone: 501-358-6098

Storehouse Client Choice Pantry Program Thursdays from 10am to 2pm. Snack packs available daily for
emergency situations.

SALVATION ARMY

Social Services:

2125 Harkrider Suite # 10

P.O. Box 1176

Conway, AR 72033

Telephone: 501-329-1712

Fax: 501-450-7712

Social Work Office Hours: Monday-Friday: 8:00 am- 4:30 pm

Thrift Store: 2125 Harkrider Suite #12

Conway, AR 72032

Telephone: 501-329-3158

Office Hours: Monday- Saturday 9:00 a m- 5:00 pm

Services: Food and clothing assistance is provided. The Salvation Army’s Food Pantry and soup kitchens
provide bags of nonperishable food and meals to families and seniors in need. Some volunteers may also
devote time to bring meals to the homebound, such as the elderly and disabled. Any needy person, child, or
student who is in need of clothing assistance may visit their local Social Services Office during business hours
to request clothing assistance, including work and school supplies. Some items may be provided for students
for back to school, or items/clothing around the holidays including Christmas.
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CAPCA FOOD PANTRY

MON, TUES, WED 8:15-11:30 & 1:15 TO 4:00

CAPCA First United Methodist Bethlehem House
707 Robins Street Church 930 Faulkner-Conway
Suite 118-Conway 1610 Prince St-Conway (501) 329-4862
(501) 329-3891 ext. 2133 (501) 329-3801 Open Daily
Monday-Wednesday Kisha Bumpers 9:00 am to 7:00 p.m.
8:15-11:30 and 1:15-4:00 Food Pantry open every Call for appointment one
Thursday 4:00-6:30pm day before

Monthly Commodities
CALL FOR DATES FREE meal every 2nd and 4th Dinner Daily: 6pm-7pm
Thursday at 5:30pm-6:30pm
Salem United Methodist Showers available
Church -Transportation is provided
1018 Salem Road-Conway for this meal, please call Pointe of Grace Baptist
(501) 327-2884 ahead of time.- Church
Thursday 1pm-3 pm 767 Hwy 64-B-Vilonia
Bring Photo L.D. (501) 428-7892
No appointment needed Clothing Closet:
Every Monday from
6p-8p
Antioch Baptist Church Pickles Gap Church Calvary Temple Pantry
150 Amity Rd.-Conway #2 Pickles Gap Rd.-Conway | 58 Ranchette Road Conway
(501) 329-5153 (501) 327-4781 (Off Hwy 64 toward Vilonia)
Thursdays Thursday’s only (501) 327-0849
10am-11am 8:30-12:00 Becky Turnage
and 6:30pm-7:30 pm Bring Photo I.D. Monday 5pm-7pm

1 Bag per household

Food Box is available once a
year per household address

Thursday 11am-1pm

Mars Hill Church of Christ

Vilonia Church of Christ

St. Peter’s Episcopal

County Line Rd-Vilonia 893 Main St. Church
(501) 796-2052 Vilonia, AR 72173 925 Mitchell St.-Conway
Kevin Marti Tuesdays (501) 329-8174
2pm-4pm Saturdays
*By appointment only* 501-796-6579 9am.to12 p.m.
One box per family per month
Please bring Photo Id and
Proof of Residency
Central Baptist Church Soul Food Café @ First Grace Baptist Church
3333 Dave Ward Dr. Church of Nazarene - 1540 Trison Lane Conway
Conway Conway (501) 327-0983

(501) 329-9283
1st & 3rd Monday of the month
3p.m.to6 p.m.
Bring Photo I.D. and proof of
address. Must be a Faulkner
County Resident.

Breakfast - 9 a.m.

Hot Lunch - 12 p.m.
Food Baskets after lunch until
3 pm.

Tuesdays only

Monday 9am-11am
Closed last Monday of the
month
Clothing Room:
Monday& Wednesday 9-12
and Friday 10-12

19



Wesley United Methodist
Church
2310 East Oak St.-Conway
(501) 327-7629
Tuesdays and Thursdays
9 am-noon
Clothing Closet:
Thursday: 9am-noon

One time per month per

family, please bring Photo 1.D.

Faith in Depth Christian
Center

1176 Markham-Conway
(501) 336-9890
Monday only
9a.m.-12p.m.

For after hour emergencies call

501-336-9890

Mount Olive Baptist
Church
448 Highway 25 N
Guy
(501) 679-2872
By appointment only

Greenbrier Church of Christ

Greenbrier First United

Greater Pleasant Branch

12 Wilson Farm Road Methodist Church Baptist Church
Greenbrier 2 Tyler Street 601 Spruce Street
(501) 679-3647 Greenbrier Conway
2nd and 4th Thursday (501) 679-2452 (501) 327-2164
12p.m.-1:30p.m. By appointment only (501) 327-5665
Bring Photo I.D. Monday-Friday from First Saturday of the Month
10:00a.m. to 3:00 p.m. 8am-Noon
Union Baptist Church Mayflower Full Gospel First Presbyterian Church
1257 Lincoln Church 2400 Prince St.
(501) 329-8277 The Master’s Touch (501) 329-6483
Jean Carolina Ministries Free meal every 1st and 3rd
By appointment only 42 Snugg Circle Thursday 5:30p.m.
Mayflower
2nd & 4th Saturday of the Transportation provided,
month must call ahead of time.
10am-Noon

Spirit of Vilonia Food Pantry
1113 Main St. Vilonia, AR
501-796-2708
Every Wednesday & Saturday

Salvation Army
2125 Harkrider, Conway, AR
501-329-1712
Every Monday-Friday

Conway Ministry Center
766 Harkrider St., Conway
501-358-6098

9am-Noon 8am-Noon Emergency Food
Valid Driver’s License Proof of income for those 18 9am-4pm Mon-Thur
Required and over and a picture ID. 9am-Noon Friday
Also have a resource center
with life skill classes Storehouse
available! Thursdays only 10am-2pm
His Place His Way
300 A Elliot Rd, Conway
501-514-1426
By appointment only
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EMPLOYMENT ASSISTANCE

ARKANSAS CAREER PATHWAYS

114 East Capitol

Little Rock, AR 72201

Telephone: 866-400-7284

Website: www.arpathways.com

Service: Pathways is a new program that enables your local two-year college to offer those who qualify free
career training and college classes. But that's not all. In addition to free training and college classes, the

Pathways program may be able to help you overcome the barriers that have kept you from getting the training

and education you need. Help with things such as Child Care, Transportation, Career Counseling and Job
Search after training for low income parents.

ARKANSAS DEPARTMENT OF HUMAN SERVICES

1000 E. Siebenmorgan Road

P.O. Box 310

Telephone: 501-730-9900

Fax: 501-730-9910

Website: www.arkansas.gov/dhs

Services: Food stamps, TEA, Children and Family Services, “DDS” Development Disabilities Services, AR
Kids 1st and Medicaid. Protective Service Agency and supportive services for abused and neglected families
and children. This program services Faulkner County. Families must meet income guidelines. Office hours
are 8:00 a.m. - 4:30 p.m., Monday through Friday.

ARKANSAS DEPARTMENT OF WORKFORCE

1500 North Museum Road, Suite 111 Contact Person: Diana Kirkdoffer

P.O. Box 189

Conway, AR 72033

Telephone: 501-730-9897 (Unemployment) or 501-730-9897 (Job Services)

Fax: 501-730-9732

Website: www.state.ar.us/esd

Services: Job placement and unemployment claims. Office hours are 8:00 a.m. - 4:30 p.m., Monday through
Friday.

COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)

707 Robins Street, Suite 118 Contact Person: Jema Quintana
Conway, AR 72034 Emergency Services Coordinator
Telephone: 501-329-0977 or 329-3891 ext. 2121

Cell: 501-697-6034

Fax: 501-712-4039

Website: www.capcainc.org/facebook page

Employment Assistance Program: Assists eligible participants with the tools and skills need to find
employment.
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EMPLOYMENT ASSISTANCE

CAPDD-WIA

1500 Museum Road Suite 111

Conway, Arkansas

Telephone: 501-733-9897

Helps arrange childcare and training costs related to employment.

WAGE TRAINING CENTER

1500 North Museum Rd Contact person: Kathryn Rasure

Suite 110-H

Conway, AR 72032

Telephone: 501-730-9867

Fax: 501-730-9731

Services: Basic education in math, reading, English, resume writing, job applications,

job readiness training, letter writing, computer literacy, and life skills. Clerical certificates, industrial
certificates, and employer certificates. Now has a training program at the Adult Ed. Building. Monday through
Thursday 8:00am- 4:00pm.

Office Hours: 8:00 a.m. - 4:00 p.m., (Monday through Friday).

WORK FORCE INVESTMENT ACT

1500 Museum Road, Suite 109

P.O Box 189 72033 Contact Person: Diana Kirkdoffer

Conway, AR 72032

Telephone: 501-730-9865

Fax: 501-730-9731

Services: On-the-job and occupational training. Services are for dislocated workers age 18 and older; for
economically disadvantaged youth, and adults that do not possess skills currently in demand.

Office hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday).
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FINANCIAL ASSISTANCE

ARKANSAS DEPARTMENT OF HUMAN SERVICES

1000 E. Siebenmorgan Road

P.O. Box 310

Telephone: 501-730-9900

Fax: 501-730-9910

Website: www.arkansas.gov/dhs

Services: Food stamps, TEA, Children and Family Services, “DDS” Development Disabilities Services, AR
Kids 1st and Medicaid. Protective Service Agency and supportive services for abused and neglected families
and children. This program services Faulkner County. Families must meet income guidelines. Office hours
are 8:00 a.m. - 4:30 p.m., Monday through Friday.

ARKANSAS OFFICE OF CHILD SUPPORT ENFORCEMENT

Conway Extension OCSE
2455 Washington Ave, Ste 107 Contact Person: Carol Kleaver Conway, AR
72032Telephone: 501-329-1721 Office Manager: Pam Hardin

Fax: 501-329-4678

Website: http:/ /www.arkansas.gov/dfa/child_support/ocse_

Services: Locating the non-custodial parent, establishing paternity (which can give the child legal right to
Social Security and inheritance benefits as well as other benefits), securing child support, modifying an
existing order to increase child support payments, and entitling the child to health insurance coverage through
the absent parent if it is available to the absent parent through their employment or union membership.

Fees: No fee for those currently receiving Transitional Employment Assistance (TEA), IV-E Foster Care or
Medicaid. Fees will apply in non-public assistance cases

Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)

BIBLICALLY BASED FINANCIAL PLANNING-SOLD OUT CHURCH
For more information please call 501-796-6476
1015 Lincoln Street Conway, Arkansas 72032

COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)

707 Robins Street, Suite 118

Conway, AR 72034

Telephone: 501-329-0977 or 501-329-3891

Fax: 501-712-4039

Website: www.capcainc.org/facebook page

IDA- Individual Development Accounts are matched savings accounts that encourage low income people to
save money and gain assets.

THE CONWAY MINISTRY CENTER

766 Harkrider St.

Conway, AR 72034

www.conwayministrycenter.org

Restore Program. Call 501-358-6098 for appointment and eligibility requirements.

TEMPORARY CASH ASSISTANCE - ARKANSAS
TANF is a federally sponsored program that works with your state to offer low income families with

temporary cash assistance, job training, and child care assistance. For more information visit or call: Arkansas:
TANE: 800-482-8988
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HOUSING AND RENTAL ASSISTANCE

CONWAY HOUSING AUTHORITY

335 S. Mitchell Street Contact Person: Mary Boyd, Director

Conway, AR 72034

Telephone: 501-327-0156

Fax: 501-327-8181

Email: conwayha@conwaycorp.net

Services: Provides 92 units for low income public housing for families, the elderly and persons with
disabilities. 300 families receive assistance with rent through the Section 8 Rental Assistance Program, where a
family finds a dwelling unit which meet local and federal guidelines. There are 112 apartments available for
elderly persons 62 years of age and older or disabled. There is a waiting list for these programs. Rent is based
upon 30% of their adjusted income. Eligibility: low-income family, elderly or disability. Verification required
for eligibility. Office hours: 8:00 a.m. - 5:00 p.m., Monday through Friday.

COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)

707 Robins Street, Suite 118 Contact Person: Jema Quintana

Conway, AR 72034 Emergency Services Coordinator
Telephone: 501-329-0977 or 329-3891 ext. 2121

Cell: 501-697-6034

Fax: 501-712-4039

Website: www.capcainc.org/facebook page

Rental Assistance: First business day of each month. Call 501-329-2667 between the hours of 8:00 am to
10:00 am to request assistance on past due rent. For more information on how to apply please call the contact
info above-assists eligible participants with housing assistance (rent, mortgage).

Emergency Shelter-For more information please call 501-329-3891 ext. 2121.

THE CONWAY MINISTRY CENTER

766 Harkrider St.

Conway, AR 72034

www.conwayministrycenter.org

For more information about the Restore and Rapid Rehousing Program please call 501-358-6098.

CHEERFUL GIVERS
Help with rent, utilities, and school supplies.
Telephone: 501-327-5665 or 501-327-1522

CONWAY CARE CENTER

Provides utility assistance (electric, gas, propane and water), assistance with rent or mortgage payments also
available. For more information please call 501-354-1454. Wednesday-Friday 9am-3:30pm

108 West Broadway Morrilton, Arkansas 72110

HUD BRIARWOOD STREET APARTMENTS

207 Willow Street Contact Person: Amanda Herrington

Conway, AR 72032

Telephone: 501-329-1302

Fax: 501-327-6922

Services: Subsidized housing. Must comply with HUD standards, including income requirements. No fees to
apply. Six to twelve month waiting list.
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HOUSING AND RENTAL ASSISTANCE

HUD BRIARWOOD APARTMENTS

#4 Douglas Street Contact Person: Amanda Herrington
Greenbrier, AR 72058

Telephone: 501-329-1302

Fax: 501-327-6922

Services: Subsidized housing for the elderly and disabled.

FIRST PRESBYTERIAN CHURCH

2400 Prince Street

Conway, Arkansas

Telephone: 501-329-6483. Monday from 1:00-3:00pm for applications

HABITAT FOR HUMANITY

Builds new homes, rehabs and repairs homes and provides educational workshops for low income areas.
825 Parkway Suite A

Conway, Arkansas

Telephone: 501-513-3244

PEACE LUTHERAN CHURCH

Each week our church helps a few families with emergency expenses (up to $50, once every six months). Those
requesting assistance may call the church office on Monday morning. Funds are available on a first-come, first-
served basis. Families requesting funds are asked to describe their plan for meeting their own needs and what
has happened to interfere with their ability to care for themselves. Families requesting assistance are also
asked to provide a reference (phone number of a person in a position of authority-other than a family member
or friend), who can confirm the circumstances leading to the request. In addition, persons requesting
assistance must complete a “release of information” form by coming to the church office. If the request is for
emergency housing, the family will first be asked to visit with a staff member at the Bethlehem House, and
that staff member will then call our church to indicate the type of assistance that is appropriate. For more
information please call 501-329-3854

ST. JOSEPH OUTREACH

Telephone: 501-329-6305

St. Joseph Community Assistance Program offers assistance with utility bills for qualifying households. The
main church office number CANNOT help with assistance. All assistance requests MUST be received through
SJCAP.

CATCH

Homeless Coalition covering Pulaski, Saline, and Lonoke counties. Individuals seeking services who are at
risk of becoming homeless or utilities to be disconnected in these counties may contact 1-844-972-2824 or 1-
844-97CATCH for assistance. They will be able to use the automated system to follow prompts to reach a team
to assist them.
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LEGAL ASSISTANCE

CASA

707 Parkway, Suite 105

Conway, AR 72034

Telephone: 501-328-5507

Fax: 501-328-5507

Services: Court Appointed Special Advocates is a national association in the US that supports and promotes
court-appointed advocates for abused or neglected children in order to provide children with a safe and
healthy environment in a permanent home.

CENTRAL ARKANSAS LEGAL SERVICES

303 W. Capital, Suite 200 Executive Director: Jean Turner Carter

Little Rock, AR 72201

Telephone: 501-376-3423 or 800-950-5817

Fax: 501-376-3664

Website: www.arlegalservices.org

Services: To provide help and free legal assistance in the areas of housing problems, health care, family law,
welfare, juvenile, abuse and neglect, child custody, unemployment compensation, utility problems and
consumer law. In case of recent physical abuse, the program can offer assistance with divorce services. Also
helps with persons over 55 that needs divorce services. Helps people in consumer problems, bankruptcy.
Clients with disabilities who need legal assistance may receive these services in their homes. Eligibility based
on income. Office hours are 8:30 a.m. - 5:00 p.m.

FAULKNER COUNTY JUVENILE COURT

1423 Caldwell Street Contact Person: Barbi Venable
Conway, AR 72034

Telephone: 501-450-4924

Fax: 501-450-4957

Email: bvenable@faulknercc.org

Services: Probation Office and court ordered assistance for families of juvenile offenders.
Office Hours: 8:00 a.m. - 4:30 p.m.

ARKANSAS OFFICE OF CHILD SUPPORT ENFORCEMENT

Conway Extension OCSE
2455 Washington Ave, Ste 107 Contact Person: Carol Kleaver Conway, AR
72032Telephone: 501-329-1721 Office Manager: Pam Hardin

Fax: 501-329-4678

Website: http:/ /www.arkansas.gov/dfa/child_support/ocse_

Services: Locating the non-custodial parent, establishing paternity (which can give the child legal right to
Social Security and inheritance benefits as well as other benefits), securing child support, modifying an
existing order to increase child support payments, and entitling the child to health insurance coverage through
the absent parent if it is available to the absent parent through their employment or union membership.

Fees: No fee for those currently receiving Transitional Employment Assistance (TEA), IV-E Foster Care or
Medicaid. Fees will apply in non-public assistance cases

Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)
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MEDICAL ASSISTANCE

AMERICAN CANCER SOCIETY

901 North University

Little Rock, AR 72207

Telephone: 800-227-2345

Fax: 501-603-5218 or 501-603-5223

Website: www.cancer.org

Services: Educational brochures and information. Provides turbans and wigs to cancer patients. “Life After
Loss” program meetings for those who have lost a loved one to cancer. “Dialogue” and “I Can Cope”
programs for patients and families facing cancer. “Reach to Recovery” support group for women with breast
cancer. “Candle lighters” support group for parents of children with cancer. All programs listed are offered at
locations throughout the state. Any other questions please call. Many referrals and other information are
available. Open 24 hours.

AMERICAN HEART/STROKE ASSOCIATION

P.O. Box 1610

909 West 2nd Street

Little Rock, AR 72203

Telephone: 501-375-9148 or 1-800-242-8721

Fax: 501-375-9066

Website: www.americanheart.org

Services: Provides educational brochures, public and professional education, school site programs.

ARcare

1500 Museum Rd #104

Conway, AR 7202

Telephone: 501- 932-9010

Fax: 501-932-0020

Website: www.arcare.net

Services: AR care offers medical care for the whole family, regardless of ability to pay. Patients include those
with insurance, those without insurance, and those with not enough insurance. AR care also accepts private
insurance, Medicaid and Medicare they will file claims on your behalf. Although it is not a free clinic, AR care
is able to offer discounted rates so that all of the people in Arkansas can receive the medical and dental care
that they need. AR care’s assistance programs can help you and your family with even more services,
including transportation to medical appointments and Medicaid enrollment assistance.

ARcare SPECIAL SERVICES

Website: www.arcare.net

1600 Dave Ward Drive

Conway, AR 72034

Telephone: 501- 499-6308

Services: ARcare offers counseling for AIDS patients and resources, regardless of ability to pay. Patients
include those with insurance, those without insurance, and those with not enough insurance. ARcare also
accept private insurance, Medicaid and Medicare they will file claims on your behalf. Although it is not a free
clinic, ARcare is able to offer discounted rates so that all of the people in Arkansas can receive the medical and
dental care that they need. ARcare’s assistance programs can help you and your family with Medicaid
enrollment assistance.
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MEDICAL ASSISTANCE ||

ARKIDS FIRST

700t Main Street Contact Person: Kay Skinnet

P.O. Box 1437 Slot #5341

Little Rock, AR 72203-1437

Arkansas Department of Human Services

Telephone: 888-474-8275

Website: www.arkidsfirst.com/apply.htm

Services: Medical insurance plan for children from income eligible families who do not qualify for Medicaid or
have private insurance. Call for information about eligibility or contact local Department of Human Services
for application.

ARKANSAS DEPARTMENT OF HUMAN SERVICES

1000 E. Siebenmorgan Road

P.O. Box 310

Telephone: 501-730-9900

Fax: 501-730-9910

Website: www.arkansas.gov/dhs

Services: Food stamps, TEA, Children and Family Services, “DDS” Development Disabilities Services, AR
Kids 1st and Medicaid. Protective Service Agency and supportive services for abused and neglected families
and children. This program services Faulkner County. Families must meet income guidelines. Office hours
are 8:00 a.m. - 4:30 p.m., Monday through Friday.

ARTHRITIS FOUNDATION

10 Corporate Hill Dr. #340 Contact Person: Tracy Chesser

Little Rock, AR 72205

Telephone: 800-482-8858 or 501-664-7242

Email: info.ar@arthritis.org

Fax: 501-664-6588

Website: www.arthritis.org

Services: Provides education, patient care, research, and information on arthritis or related disorders. Office
hours are 8:30 a.m. - 4:30 p.m., Monday through Frida

CONWAY HUMAN DEVELOPMENT CENTER (CHDC)

150 E. Seibenmorgan Road

Conway, Arkansas 72032

Telephone: 501-329-6851

State managed facility for people with developmental disabilities.

CONWAY NOON LIONS CLUB

PO Box 367 Contact Person: Bill Bounds

Conway, Arkansas 72033

Telephone: 501-327-5860

Sight Assistance- Serves the Conway and Mayflower areas with assistance in receiving eyeglasses. This
service is available to both children and adults and is income-based
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MEDICAL ASSISTANCE

CHI ST. VINCENT COMMUNITY CARE - CONWAY INTERFAITH

Dental: 830 North Creek Dr. Contact Person: Kittie Aaron,

Medical: 1301 Museum Rd Executive Director

Conway, AR 72032

Telephone: 501-932-0559

Fax: 501-932-0227

Website: www .chistvincent.com

Office Hours: Monday - Thursday: 7:30 a.m. - 5:00 p.m.

Services: The primary target for the clinic is the working insured and uninsured. The clinic consists of both
medical and dental services. Medical services are designed around a family practice model and dental services
targeted toward children. There will also be a dispensary and support for the indigent pharmaceutical
programs. The clinic will charge for its services using a sliding scale that will be sensitive to personal income.
The child dental services will be charged to ARKids first insurance. To be eligible to become a patient at CIC,
you must fill out the Financial Worksheet and be interviewed. Please provide us with the complete disclosure
of your income and assets. The information is necessary to determine your eligibility at CIC. There are now
emergency tooth extraction services and dental care for qualified adults. Fees are based on income and are on a
sliding scale. To serve adults, house income must be less than 200% of the federal poverty level. Applicants
who do not provide sufficient information will be considered ineligible.

CONWAY REGIONAL HOME CARE

2134 Robinson Ave

Conway, AR 72034

Telephone: 501-329-9377 or 800-264-9666

(24-hour contact through hospital) 329-3831

Fax: 501-329-0724

Website: www.conwayregional.org

Services: Provide medical services to clients in their homes, including nursing, home health aides, physical,
occupational, and speech therapy, as well as lifeline service. Serves Faulkner and parts of surrounding
counties (30 miles radius of Conway).

Office hours: 8:00 a.m. - 4:30 p.m., Monday through Friday.

FAULKNER COUNTY HEALTH DEPARTMENT

811 North Creek Drive Contact Person: Janet Curtis

P.O. Box 1726 Health Unit/ Elise Brown

Conway, AR 72033

Telephone: 501-450-4941

Fax: 501-329-2607

Website: www.healthyarkansas.gov

Services: WIC (Women-Infants-Children), maternity care, pregnancy testing, EPSDT (Early Periodic Screening
Diagnosis and Treatment), sexually transmitted disease screenings, tuberculosis screening and follow-up,
communicable disease follow-up, immunizations, child health clinic, home health program and Environmental
Health. Family Planning services include counseling, contraceptive supplies, pap-smear results, and
vasectomy consultations. Social Worker and Diet Specialist are available. Speakers available for civic groups,
schools and etc. Applications are available for a Birth and Death Certificates. There is a $5.00 record
maintenance fee each time services are provided. Sliding scale fee for certain services and pregnancy tests. No
one is turned away due to a lack of money to cover the fees.

Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)

WIC Hours: Same day scheduling on Monday- Friday.
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MEDICAL ASSISTANCE

INFANT SEE

Website: www.infantsee.org

Telephone: 888-396-3937

Services: Infant SEE is a public health program designed to ensure that eye and vision care becomes an integral
part of infant wellness care to improve a child’s quality of life. Under this program our member optometrists
will provide a comprehensive infant eye assessment within the first year of life as a no cost public health
service. Visit website for information about your infant’s visual health and to find a local InfantSEE provider

J & M MEDICAL TRANSPORTATION

Toll Free: 800-620-2083 Contact Person: Merlene Freeman,

Telephone: 870-448-5535 Michelle Hartley

Services: Provide transportation for scheduled medical appointments, pharmacy refills, returns home from
emergency visits and trips to and from outpatient procedures both locally and statewide. Medicaid approved.
Accept Medicaid, ARKids First, insurance and private payment LIFE.

LIFE CHOICES
609 Locust Street Contact Person: Maria Edwards
Conway, AR 72034 Executive Director

Telephone: 501- 329-5944
Hours: Monday, Tuesday, Wednesday, and Thursday, 9:00 a.m. to 5:00 p.m.; by appointment only.
Services: Life Choices provides free and confidential services to help with pregnancy and other reproductive health
issues including:

* Free Pregnancy Tests

* Confirmation of Pregnancy

* Options Information

* Education on Abortion

* Limited Obstetrical Ultrasound

* Information on the Abortion Pill

* Information on the Morning After Pill

* Post Abortion Support

* Parenting Education and Assistance

* Community Referrals
Free Pregnancy test: Pregnancy tests at Life Choices can tell you what you need to know.The test can detect pregnancy
about 14 days after conception and are 99% accurate.
When you come in for a test, you will meet a peer counselor who is trained and experienced in pregnancy-related
concerns. The counselor will discuss your individual situation and help you connect with valuable community support
services. Schedule an appointment.
Post Abortion Support If you have had an abortion(s) in your past and are experiencing:

* Anxiety

* Depression and thoughts of Suicide

* Eating disorders

* Grief

* Insomnia

* Reoccurring thoughts of the abortion

* Relationship impairment

* Sexual dysfunction

* Substance abuse
Life Choices Post-Abortion Support is designed to help men and women work through the pain associated with abortion
to foster healing and wholeness. Using material written by ladies who have experienced abortion themselves, individuals
can experience healing, forgiveness, and freedom from their abortion. This free confidential healing opportunity is
available one-on-one or in a group.
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NAUTRAL DISASTER

AMERICAN RED CROSS OF GREATER ARKANSAS

FAULKNER COUNTY SERVICE CENTER

1301 Museum Rd

Conway, AR 72032

Telephone: 501-327-3037

Fax: 501-329-4564

24 /7 Disaster Mobile Phone: 501-428-4682

24-7 Military Mobile Phone: 501-428-4683

Website: www.redcross.org

Community services coordinator: Rae Casavan, casavanr@arkansasredcross.org

SERVICES:

Disaster Assistance:

Red Cross disaster relief focuses on meeting people’s immediate emergency disaster- caused needs. When a
disaster threatens or strikes, including single and multiple family fires, the Red Cross provides shelter, food, and
physical and mental health services to address basic human needs. In addition to these services, the core of
Red Cross disaster relief is the assistance given to individuals and families affected by a disaster to enable
them to resume their normal daily activities independently. Help is available on a 24/7/365 basis.

Services to Armed Forces (SAF)

SAF provides support to military personnel and their families during their most trying times such as illness or
death in the family and when experiencing financial difficulties. Emergency reporting and communication
services are available on a 24 hour basis.

Preparedness and Training:

Lifesaving courses in First Aid, CPR, Blood borne Pathogens, Babysitting, swimming and lifeguarding and
more. Call the Red Cross office for listing of current scheduled classes.

Office hours: 8:00 a.m. - 4:30 p.m., Monday - Friday

MISS EVA’S HELPING HANDS

3 Russell Road Conway, Arkansas

Telephone: 501-472-8871

Provides clothing and supplies for victims who have been through a fire or other disasters.

THE SALVATION ARMY
Disaster assistance and services are offered. The agency has developed a long standing reputation as being one
of the leading natural disaster relief organizations that operates anywhere in the US are impacted. If a disaster

strikes, in Arkansas or somewhere else, the Salvation Army is there for people who are impacted. For more
information please call 501-329-1712

FEMA

FEMA'’s Individual Assistance program is designed to help survivors with immediate essential needs and to
help displaced survivors find a safe, functional place to live temporarily until they can return home. Many
survivors may have additional needs beyond what can be provided by FEMA. The agency works closely with
state, federal, faith-based and voluntary agencies to help match survivors who have remaining needs with
other sources of assistance.

Telephone: 800-621-3362.

Multilingual operators are available. Persons who are deaf, hard of hearing or have a speech disability and use
a TTY may call 800-462-7585. If you use 711 or VRS (Video Relay Service) or require accommodations while
visiting a center, call 800-621-3362. The toll-free numbers are open daily from 7 a.m. to 11 p.m. online at
DisasterAssistance.gov (also in Spanish) .
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OTHER-HOUSEHOLD

ARKANSAS DEPARTMENT OF HUMAN SERVICES

1000 E. Siebenmorgan Road

P.O. Box 310

Telephone: 501-730-9900 Fax: 501-730-9910

Website: www.arkansas.gov/dhs

Services: Food stamps, TEA, Children and Family Services, “DDS” Development Disabilities Services, AR
Kids 1st and Medicaid. Protective Service Agency and supportive services for abused and neglected families
and children. This program services Faulkner County. Families must meet income guidelines. Office hours
are 8:00 a.m. - 4:30 p.m., Monday through Friday.

SOCIAL SECURITY ADMINISTRATION

2475 Christina Lane

Conway, AR 72034

800-772-1213 - for general information and services

Website: www.socialsecurity.gov

Services: Services are available in English and Spanish. Handles applications and claims for Social Security.
Office hours: 9:00 a.m. - 4:00 p.m. (Monday through Friday).

PEACE LUTHERAN CHURCH

Telephone: 501-329-3854

Each week our church helps a few families with emergency expenses (up to $50, once every six months). Those
requesting assistance may call the church office on Monday morning. Funds are available on a first-come, first-
served basis. Families requesting funds are asked to describe their plan for meeting their own needs and what
has happened to interfere with their ability to care for themselves. Families requesting assistance are also
asked to provide a reference (phone number of a person in a position of authority-other than a family member
or friend), who can confirm the circumstances leading to the request. In addition, persons requesting
assistance must complete a “release of information” form by coming to the church office.

DON OWENS AND McGEE CENTERS

10 Lower Ridge Rd 3800 College Ave

Conway, AR

Showers may be used by the general public from 6am-8am daily.

GOODWILL

2425 Sanders Rd

Conway, AR 72032

Telephone: 501-329-6501

Goodwill works to enhance the dignity and quality of life of individuals and families by strengthening
communities, eliminating barriers to opportunity, and helping people in need reach their full potential
through learning and the power of work.

UNITED WAY OF CENTRAL ARKANSAS, INC

1120 W. Oak St Contact Person: Maret Cahill

P.O. Box 489

Conway, AR 72033-0486

Telephone: 501-327-5087

Services: Meeting basic needs; physical and mental health resources; employment support; support for elderly
and disabled; support for children, youth and families; volunteer and donation opportunities. Assistance in
identifying appropriate sources of assistance to meet individual needs. Office Hours: 9:00 a.m. - 5:00 p.m.
(Monday through Friday).
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SENIOR ASSISTANCE

ADULT SERVICES/ MILESTONES SERVICES INC.

324 S. German Lane

Conway, Arkansas 72032

Telephone: 501-327-2361

Services: Adult Services is the adult component of Milestones Services, Inc. The program is comprised of two
components: Adult Development and Work Activities.

The Adult Services consumers also make handmade items through Work Force Creations.

Work Activities allows each individual the opportunity to develop work skills while earning a paycheck.
Milestones Adult Services contracts with local businesses & industries for work which the companies need to
have completed, and which our consumers can do.

Adult Development services are designed to increase a person’s capacity for independence. Milestones Adult
Services consumers are trained in skills such as preparing a meal, personal care, housekeeping, and social
skills.

CARE LINK

706 W 4th St.

North Little Rock, AR. 72114

P O Box 5988

North Little Rock, AR 72119

Telephone: 800-482-6359 or 501-372-5300

Fax: 501-688-7443

Website: www.care-link.org

Services: Information and assistance regarding in-home care and other services for older people and their
family caregivers. CareLink contracts with Faulkner County Council on Aging to provide senior center
services and home delivered meals. Office hours are 8:00 am-5:30 pm Monday through Friday; 9:00 am-12:30
pm Saturdays.

FAULKNER COUNTY SENIOR CITIZENS PROGRAM
1620 Donaghey

P.O. Box 1429

Conway, AR 72033

Telephone: 501-327-2895

Fax: 501-329-0196

Office Hours:

Conway Monday - Friday 8:00 a.m. to 4:00 p.m. 327-2895
Greenbrier = Monday - Friday 8:00 a.m. to 3:00 p.m. 679-3103
Mayflower Mon., Tues., Thurs. 8:30 a.m. to 3:30 p.m. 470-3350
Twin Groves Tuesday, Friday 8:30 a.m. to 2:30 p.m. 335-7733
Vilonia Monday -Friday 8:00 a.m. to 2:00 p.m. 796-4680
Mt. Vernon Mon., Wed., Fri. 7:00 a.m. to 11:00 a.m 849-2323

Services: Noon meals, daily activities and exercise program. Transportation for shopping and medical
appointments (limited transportation to Little Rock) available. Meals-On-Wheels for the homebound
available. Must be sixty years old or older for services. Dance classes are offered in Conway on Tuesdays
from 12:00 p.m. - 1:00 p.m. and a Dance is held each Friday evening from 6:30 p.m. - 9:00 p.m.
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SENIOR ASSISTANCE

HUD BRIARWOOD APARTMENTS

#4 Douglas Street Contact Person: Amanda Herrington
Greenbrier, AR 72058

Telephone: 501-329-1302

Fax: 501-327-6922

Services: Subsidized housing for the elderly and disabled.

FAULKNER COUNTY COUNCIL OF AGING, INC.-ACTIVITIES
We strive to maintain or improve the health, welfare, and independence of senior citizens age 60 and older
throughout Faulkner County. We provide daily physical, mental, and social activities (Monday through

Friday) at any one of our six senior centers in Conway, Greenbrier, Mayflower, Vilonia, Twin Groves and Mt.

Vernon. Although donations are welcome, there is no fee for this service. A calendar of activities may be
accessed on our website at www.fcseniors.com. For more information call 501-327.2895
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SHELTERS AND TRANSISTIONAL HOUSING |

BETHLEHEM HOUSE

930 Faulkner Street Contact Person: Judi Lively

Conway, AR 72034

Telephone: 501-329-4862 or 501-513-Food (3663)

Fax: 501-329-3909

Website: www.bethlehemhouse.net

E-mail: bhouse@conwaycorp.net

Services: Transition shelter for homeless individual and families in Faulkner County. Acceptance is on a case
by case basis. Food boxes are given out Mon-Fri from 1:00 pm-7:00 pm by appointment. Shower facility
available daily from 4:30- 7:00 p.m.; Soup Kitchen 6:00 p.m. Emergency Shelter for single woman and men is
available, background checks are required.

COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)

707 Robins Street, Suite 118 Contact Person: Jema Quintana

Conway, AR 72034 Emergency Services Coordinator

Telephone: 501-329-0977 or 329-3891 ext. 2121

Cell: 501-697-6034

Fax: 501-712-4039

Website: www.capcainc.org/facebook page

Housing Assistance: Assists eligible participants with housing assistance (rent, mortgage, emergency shelter).

THE CONWAY MINISTRY CENTER

766 Harkrider St.

Conway, AR 72034

www.conwayministrycenter.org

Winter warming station open Dec 24th-Feb 28th each night the temperature is below 40 degrees. Call 501-358-
6098 for more information.

ENOLA CHURCH OF CHRIST
Hwy 107 (Corner of Church Street and North Main Street Enola, Arkansas
Telephone: 501-849-2460

GLENHAVEN

Homes of Peace & Encouragement

317 Oak St. Suite 3

Conway, AR 72034

Email:brianac@ghyr.org

Telephone: 501-208-4959

Services: Supporting children and strengthening families in times of crisis and distress.

H.A.V.E.N (Help for Abused Victims in Emergency Need)

1701 Donaghey Ave Contact Person: Marti Jones Director

Conway, AR 72032

Telephone: 501-327-1701

Fax: 501-327-3234

Services: Emergency and long-term shelter for girls in DHS custody. Referrals from Counseling Associates or
Arkansas Department of Human Services. Eligibility: Victim of child abuse, failure to thrive child, females
only, 6 to 18 years of age. Open 24 hours -

Office Hours: 8:00 a.m. - 5:00 p.m. (Monday through Friday)
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|| SHELTERS AND TRANSISTIONAL HOUSING |

HIS PLACE, HIS WAY

300 A Elliot Road Springhill, Arkansas

Telephone : 501-514-1426

We provide help for homeless looking for employment, groceries and utilities. Open 7-11 on Mondays, likes to
meet with individuals personally.

LUCIES PLACE

300 S. Spring St., Suite 803

Little Rock, AR 72201

Telephone: (501) 508-5005

Services: Provides homeless LGBTQ young adults in Central Arkansas with safe living environments,

job training and counseling services in order to ensure lifelong stability and success, and works to promote
equality and acceptance for LGBTQ young adults.

Email: luciesplacear@gmail.com

http:/ /www.LuciesPlace.org

LITTLE ROCK COMPASSION CENTERS

3618 West Roosevelt

Little Rock, AR 72204

Telephone: 501-296-9114

Services: Hot meals: are served three times a day 365 days a year.

Bible Studies Held five nights a week as a spiritual meal to accompany the physical meal.

Food Pantry: Open every Thursday from 1:00PM to 5:00PM. (Emergency food supplied when needed).
Clothing Assistance: Clothing is given away to the needy. In the evenings, at shower time, if a clean change of
clothing is needed, little Rock compassion center will supply the need.

Educational program: 10 computers available with a tutorial program to help provide educational needs
necessary to obtain a G.E.D. Also job skill classes are available.

Emergency Shelter: Beds are divided between Men, Women, and families. Beds are provided nightly for 200
men. There is the capability of providing up to 400 beds if necessary. Family rooms are available for complete
families or Women with teenage boys. Beds are available for 40 women (and children) nightly.

MEADOWLAKE BAPTIST CHURCH
2105 Meadowlake Road Conway, Arkansas
Telephone: 501-513-2105

MT. GALE MISSIONARY BAPTIST CHURCH
8 Brannon Drive Conway, Arkansas
Telephone: 501-470-0629

MY HOUSE, INC
1701 Hutto St. Contact Person: Kathy Hall,
Conway, AR 72032 Ester Madison

Office: 501-329-4252

Fax: 501-205-0733

Monday - Friday: 9:00 a.m. - 5:00 p.m.

Services: Group home for nine male mentally challenged individuals who focus on: habilitation/training,
socialization skills and daily living skills to help the individuals become more independent. My House also
offers services through the Independent Living Service Program for women. The applicants must choose the
service through the Waver Program.
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|| SHELTERS AND TRANSISTIONAL HOUSING |

RENEWAL RANCH IN CENTRAL ARKANSAS

P.O Box 11128

Conway, AR 72034

Bunkhouse Address:

75 Lake Drive

Houston, AR 72070

Telephone: 501-269-4306

Email: renewalranch@gmail.com

Website: www.therenewalranch.org

Services: Renewal Ranch in Central Arkansas has been established as a place dedicated to restoring broken
lives through a faith based approach. At Renewal Ranch, men will also learn to become functional again
through training, performing service projects, counseling, and daily work for others. They can transition into
productive taxpaying citizens and responsible family members by being provided specific job training skills
through partnership with local employers, colleges, technical schools, retired teachers, and GED providers.

RIVER VALLY SHELTER FOR WOMEN AND CHILDREN

P.O. Box 2066 Executive Director: Jannie Condley
Russellville, AR 72811

Telephone: 479-968-3110 Crisis line, 24/7

Fax: 479-967-6320

Email: info@rivervalleyshelter.org

Website: www.rivervalleyshelter.org

Services: Protective services to women and their children who have been physically, verbally, sexually and
emotionally abused. Required to apply for housing and Food Stamps. Shelter and telephone help line open 24
hours daily.

Office Hours: 9:00 a.m. - 4:00 p.m. (Monday through Friday)

WOMEN’S SHELTER OF CENTRAL ARKANSAS

P.O. Box 2557

Conway, AR 72033

Telephone: 501-329-7405

Crisis Hotline: 866-358-2265

Email:wsca@conwaycorp.net

Fax: 501-329-5562

Services: A safe temporary shelter for women and children who have been abused. Other services include a
24-hour crisis intervention line, court advocacy, referral information, and a weekly support group.
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TRANSPORTATION

FIRST BAPTIST CHURCH MAYFLOWER- GASOLINE ASSISTANCE
Provides gasoline in various amounts depending on individual situations (up to $40.00). The original intent
was for transient use due to the fact that we are located near the interstate.

PEACE LUTHERAN CHURCH

Each week our church helps a few families with emergency expenses (up to $50, once every six months). Those
requesting assistance may call the church office on Monday morning. Funds are available on a first-come, first-
served basis. Families requesting funds are asked to describe their plan for meeting their own needs and what
has happened to interfere with their ability to care for themselves. Families requesting assistance are also
asked to provide a reference (phone number of a person in a position of authority-other than a family member
or friend), who can confirm the circumstances leading to the request. In addition, persons requesting
assistance must complete a “release of information” form by coming to the church office.

For more information please call 501-329-3854

TRASPORTATION-Faulkner County Council on Aging, Inc.

We provide transportation at a specified time to our Senior Centers in the mornings and transportation home
at a specified time in the afternoons. We also provide transportation on an individual basis by appointment
(Monday through Friday) to and from “life necessary” destinations such as medical-dental appointments and
human service agencies. This service is provided to senior adults age 60 and older. Although donations are
welcome, there is no cost for this service.

For more information please call 501-327-2895

FAULKNER COUNTY COUNCIL ON DEVELOPMENTAL DISABILITIES

P.O. Box 2407 Contact Person: Rennia Johnston
1301 N. Museum Road

Conway, AR 72033

Telephone: 501-327-3037

Fax: 501-327-8778

Services: Job placement and transportation for severely disabled adults ages 18 and up.
Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)

MILESTONES SERVICES INC.

Administrative Offices

1700 South Boulevard

Conway, Arkansas 72032

Telephone: 501-329-8102

Fax: 501-329-2113

Services: The Transportation department of FCDS has 15 vehicles and travels over 1000 miles each day. The
routes travel to areas such as Damascus, El Paso, Mayflower, Greenbrier, and Vilonia as well as all over
Conway. We transport over 100 children and adults on our routes. Each bus has car seats for the Milestones
children. The car seats are checked regularly for expiration dates and condition. Each bus staffs a CDL certified
driver and at least 1 bus aide.
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UTILITY ASSISTANCE

COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)
707 Robins Street, Suite 118

Conway, AR 72034

Telephone: 501-329-0977 or 501-329-3891

Fax: 501-712-4039

Website: www.capcainc.org/facebook page

Heap - The Home Energy Assistance Program is designed to assist eligible persons

THE CONWAY MINISTRY CENTER

766 Harkrider St.

Conway, AR 72034

www.conwayministrycenter.org

Restore Program. Call 501-358-6098 for appointment and eligibility requirements.

CHEERFUL GIVERS
Telephone: 501-327-5665 or 501-327-1522
Help with rent, utilities, and school supplies.

SALVATION ARMY

Social Services:

2125 Harkrider Suite # 10

P.O. Box 1176

Conway, AR 72033

Telephone: 501-329-1712

Fax: 501-450-7712

Social Work Office Hours: Monday-Friday: 8:00 am- 4:30 pm

Thrift Store: 2125 Harkrider Suite #12

Conway, AR 72032

Telephone: 501-329-3158

Office Hours: Monday- Saturday 9:00 a m- 5:00 pm

Services: Thrift store. Furniture available for fire victims, toys, food baskets and emergency aid. Utility
assistance is available. Any resident of Faulkner County is eligible for services. To apply for emergency
assistance, call 501-329-1712 or go to the office.

PEACE LUTHERAN CHURCH

Each week our church helps a few families with emergency expenses (up to $50, once every six months). Those
requesting assistance may call the church office on Monday morning. Funds are available on a first-come, first-
served basis. Families requesting funds are asked to describe their plan for meeting their own needs and what
has happened to interfere with their ability to care for themselves. Families requesting assistance are also
asked to provide a reference (phone number of a person in a position of authority-other than a family member
or friend), who can confirm the circumstances leading to the request. In addition, persons requesting
assistance must complete a “release of information” form by coming to the church office.

For more information please call 501-329-3854
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UTILITY ASSISTANCE

SALVATION ARMY

950 Carson Cove Conway, Arkansas

Telephone: 501-329-1712

Families who are in need, or facing hardship, may receive financial assistance or cash grants to help pay for
water, heating fuel, and electric bills. A focus is on helping during cold winter or hot summer months.

ST. JOSEPH OUTREACH

Telephone: 501-327-6305

St. Joseph Community Assistance Program offers assistance with utility bills for qualifying households. The
main church office number CANNOT help with assistance. All assistance requests must go through SJCAP.

CONWAY CARE CENTER

108 West Broadway

Morrilton, Arkansas 72110

Telephone: 501-354-1454 Wednesday - Friday 9:00 am-3:30 pm

Provides utility assistance (electric, gas, propane and water), assistance with rent or mortgage payments also
available.

For more information please call 501-354-1454 Wednesday-Friday 9am-3:30pm
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VETERANS

HEALTH CARE FOR HOMELESS VETERANS (HCHV) PROGRAM

The Health Care for Homeless Veterans (HCHV) Program serves the needs of Veterans who are homeless in
the Central Arkansas area. The Central Arkansas Veterans Healthcare System (VA) Day Treatment Center,
located at 1000 Main Street in Little Rock, Arkansas, is the designated VA treatment site where Veterans who
are homeless come to access and participate in HCHV services. VA case managers are available daily to help
connect Veterans with both VA and community resources to help meet their needs.

If not already enrolled, a Veteran must first be entered into the VA system before accessing VA programs and
services. This may be done by going to the Eligibility Office at either the Towbin For Roots or McClellan VA.

Day Treatment Center

Purpose is to provide a safe place for Veterans who are homeless to receive population-specific treatment
services during the day. A variety of scheduled life skills, health, and nutrition groups are held daily. In
addition, the Day Treatment Center has a closet of donated goods and is equipped with laundry and shower
facilities. Vocational Rehabilitation Therapists and representatives from the AR Department of Workforce
Services are available to assist with employment, educations, and vocational needs. The VA’s Shuttle Service
provides transportation to and from our Little Rock and North Little Rock hospital campuses. The Day
Treatment Center building houses staff from the HCHV programs. For more information, call 501-244-1785.

HCHYV Residential Treatment and Case Management

Veterans who seek relief from homelessness are placed at one of our four contracted facilities. Sober Living, St.
Francis House, and BCD-Empowerment Center are in Little Rock, Arkansas. Individuals must have thirty days
documented sobriety or no history of SUD in order to receive placement at St. Francis House. Veterans who
require more intensive SUD treatment are placed at Wilbur D. Mills (Searcy, Arkansas). While in residential
treatment, Veterans receive weekly case management and are linked to VA and community programs and
services to assist them in meeting their needs and helping them to escape homelessness. Veterans agree to
maintain complete sobriety while in residential treatment, and many are participating in HCHV SUD
outpatient treatment and/or SUD groups at Fort Roots VA. The HCHV Coordinator can be reached at 501-244-
1753.

Supported Housing

This program is designed to assist Veterans with obtaining affordable housing in the community, either
through private landlords or government housing programs. Veterans seeking assistance through this
program must agree to participate in identified aftercare programs and receive on-going case management
follow-up from the program coordinator for a specified period of time. The Supported Housing Coordinator
can be reached at 501-244-1772.

HUD-VASH

Joint venture between Housing and Urban Development (HUD) and VA. This program began in 1992.
Veterans who participate in the program receive a housing voucher that subsidizes their rent. Veterans
interested in the program must also agree to aftercare involvement, as well as close follow-up from the
program. Individuals must meet the low income threshold and must not have a record as a sex offender.
Unlike traditional Section 8 Housing Vouchers, HUD_VASH vouchers may be utilized by individuals with a
felony background. Lead HUD_VASH case managers can be reached at 501-244-1766, 501-244-1776, and 501-
244-1764.
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VETERANS

Health Care for Re-Entry Veterans (HCRV)

This program focuses on incarcerated Veterans in Arkansas State and Federal Prison Systems. Its intent is to
provide these Veterans with linkages to VA and community resources to help them make a smooth transition
back into mainstream society and to prevent street homelessness. The HCRV Specialist can be reached at 501-
244-1756.

Veterans Justice OQutreach (VJO)

This program is designed to assist Veterans incarcerated in local jails with transitioning into the community
and gaining access to VA services to address their clinical needs and work toward improving their stability.
VJO Specialists can be reached at 501-244-1750, 501-244-1757, and 501-244-1774.

FAULKNER COUNTY VETERANS SERVICE OFFICE

1411 Robinson Ave Contact Person: Al Meyer

Conway, AR 72034

Telephone: 501-329-5945

Fax: 501-450-4972

Email: jim.havens@faulknercounty.org

Services: The program is a first-stop for help for veterans; acts as a “middle-man” to other services. Help with
pension paper work for veterans, wives, widows or active duty families. House calls if necessary.

Office Hours: Monday, Friday: 10:00am- 4:00pm

Tuesday, Wednesday: 8:00am- 4:00pm

ASSOCIATE DIRECTOR OF COOPERATIVE EDUCATOIN

Telephone: 501-450-3250

Employment and internship assistance for non-traditional and veterans. For more information please call Liz
Davis.

CENTERAL ARKANSAS VETERANS HEALTH CARE SYSTEM
1520 East Dave Ward Drive

Conway, Arkansas

Telephone: 501-548-0500

Community based outpatient clinic.

CEO, AR VETS
Telephone: 501-246-5341
For more information please call Nicole S. Hart-North Little Rock

DEPARTMENT OF WORKFORCE SERVICES
Telephone: 501-730-9881 Contact Person: Larry Woodle
Veterans’ representative and job placement assistance. Immediate Veteran preference.

DISABILITY SUPPORT SERVICES

Telephone: 501-450-3613
UCA point contact for disabled Veterans-Crystal Hill.
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VETERANS

FAULKNER COUNTY VETERANS SERVICE OFFICER
1411 Robinson Ave.

Conway, Arkansas

Telephone: 501-329-5945

For more information please call Al Meyer.

VETERANS’ EMPLOYMENT AND TRAINING SERVICES
Telephone: 501-682-3786
For more information please call John F. Donavan

VOCATIONAL REHABILITATION COUNSELOR
Telephone: 501-370-3884
Disabled Veteran educational benefits assistance.

For more information please call Carol Hahn.
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ARKANSAS OFFICE OF CHILD SUPPORT ENFORCEMENT

Conway Extension OCSE
2455 Washington Ave, Ste 107 Contact Person: Carol Kleaver Conway, AR 72032
Telephone: 501-329-1721 Office Manager: Pam Hardin

Fax: 501-329-4678

Website: http:/ /www.arkansas.gov/dfa/child_support/ocse_

Services: Locating the non-custodial parent, establishing paternity (which can give the child legal right to
Social Security and inheritance benefits as well as other benefits), securing child support, modifying an
existing order to increase child support payments, and entitling the child to health insurance coverage through
the absent parent if it is available to the absent parent through their employment or union membership.

Fees: No fee for those currently receiving Transitional Employment Assistance (TEA), IV-E Foster Care or
Medicaid. Fees will apply in non-public assistance cases

Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)

BIG BROTHERS AND BIG SISTERS

312 W. Pershing Blvd. Contact Person: Mike Forrel

North Little Rock, AR 72114 Vice President of Programs

Telephone: 501-374-6661

Fax: 501-375-0906

E-mail: Melody@bbbsnca.org/facebook/bigbrothersbigsisters

Services: Provides adult mentors for children from single parent homes. Will take children from any
circumstances from the ages of 6-14.Hours are 8:00 a.m. - 5:00 p.m., Monday through Friday or by
appointment.

BOYS AND GIRLS CLUB OF FAULKNER COUNTY

Nabholz Unit Contact Person: Liza Bray
P.O. Box 488 501-329-8849
1405 Robins St.

Conway, AR 72034

Telephone: 501-329-8849

Fax: 501-329-1198

Membership fees $25 per year and $30.00 per week per child; some scholarships may be available for low
income or foster children throughout the year. If the child is receiving free or reduced lunch the fee may be
reduced to $15.00 a week. Children from K-12 grade may apply for services.

Hours during the school year are 3:00 p.m. - 7:00 p.m. and hours during the summer are 7:30 a.m. - 5:30 p.m.

BOYS AND GIRLS CLUB OF FAULKNER COUNTY

Anna Hudson Division

#4 Grove Circle

Mayflower, AR 72106

Telephone: (after school)

Services: Provides a wide variety of developmental services for children ages 6 to 18 years. Areas addressed
include: career, social, physical and emotional development. Also provided are counseling on substance abuse
and other social issues. Group activities are in Conway, Greenbrier, and Vilonia. Fee: $25.00 per calendar year.
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CASA

707 Parkway, Suite 105

Conway, AR 72034

Telephone: 501-328-5507

Fax: 501-328-5507

Services: Court Appointed Special Advocates is a national association in the US that supports and promotes
court-appointed advocates for abused or neglected children in order to provide children with a safe and
healthy environment in a permanent home.

COMMUNITY CONNECTIONS

2740 College Avenue

Conway, AR 72034

Telephone: 501-733-1627

Services: Community Connections is a non-profit organization in central Arkansas providing extra-curricular
activities for children with special needs & support for their families.

COMMUNITY SERVICES, INC.

818 North Creek Drive

Conway, AR 72032

Telephone: 501-327-9788

Fax: 501-327-9843

Services: Offers guidance and counseling to youth and their families. Provides educational programs aimed
at preventing child abuse, juvenile delinquency and drug and alcohol abuse. Also offers an adolescent sexual
adjustment program. Eligibility: Youth experiencing adjustment problems at home or in the community. Office
Hours: 8:00 a.m. - 5:00 p.m. (Monday - Friday)

DHS DIVISION OF YOUTH SERVICES

1000 East Siebenmorgan

Conway, AR 72033

Telephone: 501-730-9900

Fax: 501-730-9910

Website: http:/ /humanservices.arkansas.gov/dys/Pages/default.aspx

Services offered: Diagnosis and Evaluation: Assessment of the nature and extent of a youth's physical,
emotional, educational and behavioral problems and recommendations for treatment strategies to remedy the
identified problems.

Therapy: Therapeutic relationship between the client and a qualified therapist for the purpose of
accomplishing changes that are identified as goals in the case plan through the use of various counseling
techniques. Services to specific individuals may include individual, group or family therapy, or consultation
with the referral source as needed.
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EARLY CHILDHOOD PROGRAM

Arch Ford Education Service Cooperative Contact Person: Phillip Young

101 Bulldog Drive

Plumerville, AR 72127

Telephone: 501-354-2269

Fax: 501-354-6947

Website: www.afsc.K12.ar.us

Services: The program provides services to three - five year old children with disabilities. The cooperative
serves 26 school districts in seven counties: Cleburne, Faulkner, Conway, Perry, Pope, Van Buren, and Yell.
The program will provide or assist in obtaining preschool instruction, diagnostic services, speech therapy and
language development, audiology and behavior services, physical or occupational therapy. Offices hours: 8:00
a.m. - 4:00 p.m. (Monday through Friday)

U.C.A. DIVISION OF ACADEMIC OUTREACH

U.C.A., Brewer - Hegeman Conference Center, Room 102

Conway, AR 72035 Contact Person: Kristy Carter

Telephone: 501-450-3118

Email:kcarter@uca.edu

Website: www.uca.edu/outreach

Services: Non-traditional education, including: youth camps, community education programs, conferences and
workshops for youth and adults, credit workshops (off campus and on), correspondence program, and to rent
space for educational activities.

Office hours: 8:00 a.m. - 4:30 p.m.
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HOTLINES

A UL PrOteCtiVe SOIVICES . euvue vt eeevereeernenenerenesenesesesesesosssnenesosessscese sesosesesosesnssessnens

Alcohol and Drug Abuse.. .
(National Hotline for Alcohol &: Drug Treatment)

AMC Cancer Information Center and Counseling Line..........ccccoeeeiiniiiiiiiiniiiiennnnn.

American Cancer SOCItY......ccuviii ittt e e e

AR Attorney General’s Office.. e
Consumer Protection and mlssmg or exp101ted chlldren
Local#: 501-682-2007

AR Child Care Resource Center (Referral Line).......ccceeeeieiiinniinns s irninnereensvonns

800-543-7564

AR Children’s Hospital......cccueiiitiunniiiiiiiiiiiitiiiis it i e s et e cee e cen s ceaae

AR Department of Health Information Line..........ccccoveiiiiiiiiiiiiiiiiiiiin i iniiennniinn
To obtain birth and death Certificates....cvuievitrie it eieenereueeerereeenvercresnenesenesencecnceones

AR Health Care Access Foundation, Inc..

(Assistance with medical and dental services for low income, umnsured Arkansan s)

AR Office of Breast-Feeding Services........ccvvveiiiiiiiiiiiiiiiiiiiiiiiniiniiniiniininninees s e

Babies Happy Birthday Book Program... eeeeeeenna
AR Department of Health Information Hotlme

National HIV and AIDS-CDC Information
24-Hour.. .
Deaf Access—TTDY

Arkansas State Police Child Abuse Hotline..

(Form for non-emergency reporting) www. arkansas gov/reportARchlldabuse

Child Find (locating a missing child)..........ccceviiiiiiiiiiiiiiiiiiiiiiiiiennn

Children’s Medical SerViCeS ... cee i vt eeeveeerenesereneeeeesceoseseseresesorssnsncscsssssosesesosesnsscns

Local#: 501-682-2277

Child Care Voucher Information and AR Childcare ASSiStance.......cceeeueeveeeeneenenenens
QTS T-30 5 oo s LY

Department of Human Services (Client AssiStance).......cc.ceceevvuiieiiiuiiine e ieevenncnnne

800-482-8049

...800-521-7128

..800-525-3777

.800-227-2345

. o....800-448-3014
....800-482-8982

1-800-KIDS-LOG

501-364-1100

800-235-0002

.800-637-9314

....800-950-8233

800-445-6175

....800-235-0002

.....800-232-4636
...888-232-6348

...800-482-5964

800-I-AM-LOST

800-426-5678

.800-482-5850

800-322-8176

800-592-9503

800-482-8988

47




HOTLINES

Domestic Violence HOtIINE. .. oo uievet it iencee it eeereeeeseeceeenenesenenresessesosssesncssnsnceonssenne
(Hearing Impaired).......cccevuiiiiiiiiiiiiiniiiiin it i cee i cen i ses cen i cee cenneaee cen e

EPA Safe Drinking Water Hotline...........ccccooviiiiiiiiiiiiiiiiiniiniiiiiiiiiin e e i ceen e
Health Information Line...........coiiiiiiiiii it e e e e
International Hearing SocCiety......ccooviiiriiniiiiiiiiiiiiiiiiiiiiiiiiiine e et e cee eee e
Little Rock Family Planning Services.........ccccvuviiiiiiiiiiiiiiiiiiiiiiiiiininiininncee e eee
National Alliance on mental illness (NAMI-AR)....ccuciiiuuitienintinnireniesneanesennensennne oo
National Auto Safety Hotline..........ccecvuiiiiiiiiiiiiiiiiiiiiiiiii i e e e cee e
National Center for Missing and Exploited Children...........cccocoiviiiiiiiiiiniiinieninnn.
National Child Abuse Information Hotline.............ccccvuiiiiiiiii i

National Drug & Alcohol Treatment Referral for Substance Abuse

National Runaway... . eee e
(Send messages W1th0ut tellmg where you are)

National Sexually Transmitted Disease Hotline...........c.cceevviiiiiiiiiiiiiniiiiiiininnnn.
Poison Control Hotline.......co.cooviiiuniiiiiiiiiiin i i i et e et e cee e ceraraa e ceene
Rape Counseling.........ccoeviiiiiiiiiiiiiiiiiiiiiiiniie i iee e cee vnnae

Women and Children FirSt... ..o cee i vee it ienteereveeeeeceeeteneseneneesesncecsscessssssscesossceoss

.800-799-7233
....800-787-3224

.800426-4791

....800-235-0002

..800-521-5247

800-272-2183

800-844-0381

....800-424-9393

..800-843-5678

...800-422-4453

........................ 800-662-HELP

800-662-4357

...800-621-4000

..800-227-8922

.800-222-1222

.t ....800-656-HOPE

800-332-4443
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OUR
MISSION STATEMENT

CAPCA
(Community Action Program for Central
Arkansas)

In partnership with community, CAPCA is
committed to educating eligible participants by
providing quality services which empower lives,
expand self-reliance and increase community
involvement.

49



